
Verkada Guest Overview

Make Guests Feel 
Welcome While  
Strengthening  
Security

Create a seamless visitor experience

	• Customized check-in questions, 
simple document signing and 
automatic badge printing

	• Pre-arrival and touchless 
check-in options

	• Customized branding

Increase security

• Color-coded badge printing to 
easily identify guest type
• Screen against criminal databases 

and sex offender registries
• Mark someone as a Person of 

Interest from Guest

Streamline administrative workflows

	• Automatically notify hosts 
when guests arrive

	• Manage visitor activity in a 
single view

	• Integrations with existing 
software systems

Overview
Verkada Guest is a visitor management system that provides guests with a seamless experience from arrival to departure,  
while also strengthening building security. 

Visitors can enjoy a welcoming and seamless experience with features like touchless check–in, simple document signing and 
automatic host notifications.

Guest also enables organizations to strengthen security. Color-coded badge printing allows employees to easily identify guests 
at a glance. And optional background checks give organizations added peace of mind that they know who is in their buildings.

Key features
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Verkada Guest is intuitive to use and provides visitors with a seamless experience from check-in to check-out.  
Custom questions, simple document signing and automatic host notifications allows visitors to quickly and  
easily check into their visit, even if a receptionist is not available. 

1
Welcome your guests with a check in 
experience tailored to their visit.

3
Present important documents for  
your guests to read and sign.

2
Collect only the info you need for 
each guest type.

4
Capture a photo for your 
records.

6
When the Guest is finished checking in, 
the host is notified via SMS, email, Slack, 
or Teams.

How it works

Seamless Visitor Experience

5
Print a badge with custom text or 
color borders for easier identification.
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No more check–in sheets or emailed documents to sign. With Verkada Guest, create a tailored workflow 
that seamlessly welcomes guests and provides an outstanding visitor experience.

Customize guest experience

• Select default check–in templates 
or create tailored flows for different 
visitor types with NDAs, questionnaires 
and more
• Create branded welcome screens and 

custom printed badges
• Set a default host for each visitor type 

if a specific host is not designated

Make guests feel welcome 

• Instantly notify hosts via SMS, email, 
Slack or Teams when visitors arrive
• Unlock doors remotely to let visitors in
• Send custom welcome instructions 

to a guest via email or text messages 
after they sign in

Seamless check-in 

• Touchless sign–in via QR code 
• Pre-register guests with a 

calendar invite
• Self sign-out
• Easily notify a receptionist if 

in-person help is needed
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(714) 833-7730
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